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Please help us to help you and others to follow.

Please fi ll out this survey frankly. Your comments will 

assist us to improve our services and facilities.

The information is solely for the use of the Bathurst 

Goldfi elds and is given anonymously.

Please rate each section from 1 being very poor to 10 

being excellent, with a circle around the appropriate 

number.

THE GOLD FIELDS

Museum

Presentation by guide

1     2     3     4     5     6     7     8     9     10

Presentation of exhibits

1     2     3     4     5     6     7     8     9     10

Appropriateness of content

1     2     3     4     5     6     7     8     9     10

Diggings Tour

Presentation by guide

1     2     3     4     5     6     7     8     9     10

Presentation of exhibits

1     2     3     4     5     6     7     8     9     10

Use of exhibits on tour

1     2     3     4     5     6     7     8     9     10

Life in the Gold Fields

Presentation by guide

1     2     3     4     5     6     7     8     9     10

Appropriateness of the activities

1     2     3     4     5     6     7     8     9     10

Students overall response

1     2     3     4     5     6     7     8     9     10

ACCOMMODATION

Please circle the lodge in which you were 

accommodated.

Turon  Waratah  Twigg

Ebenezer Blue Gum  Eureka

Motel

Day and date of accommodation

................................................................     .......................................................

Cleanliness

1     2     3     4     5     6     7     8     9     10

Heating

1     2     3     4     5     6     7     8     9     10

Cleanliness of bathrooms

1     2     3     4     5     6     7     8     9     10

Bathroom supplies

1     2     3     4     5     6     7     8     9     10

Public toilet facilities

1     2     3     4     5     6     7     8     9     10    
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Cleanliness of toilets

1     2     3     4     5     6     7     8     9     10

Toilet supplies

1     2     3     4     5     6     7     8     9     10

CATERING

Food quantities

1     2     3     4     5     6     7     8     9     10

Food quality

1     2     3     4     5     6     7     8     9     10

Food presentation

1     2     3     4     5     6     7     8     9     10

Provision for special needs

1     2     3     4     5     6     7     8     9     10

Dining room cleanliness

1     2     3     4     5     6     7     8     9     10

Dining room presentation

1     2     3     4     5     6     7     8     9     10

Service from staff 

1     2     3     4     5     6     7     8     9     10

Staffi  ng levels

1     2     3     4     5     6     7     8     9     10

Staffi  ng appearance

1     2     3     4     5     6     7     8     9     10

ADMINISTRATION

Services provided by the offi  ce

1     2     3     4     5     6     7     8     9     10

HOSPITALITY

1     2     3     4     5     6     7     8     9     10

Please comment on any aspect of our operation we 

have not covered in our survey or elaborate on any 

area you feel requires more specifi c detail from you.

Thank you for your help in improving our services.


